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Note from the Director of the Housing Department

On behalf of the QU Housing Department, | would like to welcome you to our esteemed organization and to the QU family.
We hope you enjoy your stay with us and have a wonderful experience during your stay in Qatar.

We believe that accommodation is one of the main factors that affect the life and output of all the University's members;
faculty, staff and students. Therefore, we try our best to ensure they are provided decent housing units that create an
assured sense of stability and comfort.

In light of the developments and expansions that have occurred at the university over the last several years, the University
Housing Department has grown and followed in turn through its significant role in providing appropriate housing for university
members. The Department reliably ensures housing services through its specialized 24-hour administrative and supervisory
body in order to provide an ideal sense of comfort and dependability, as its members in all positions strive their best to fulfill
the Department's vision.

QU Housing Department serves over 1300 members through its housing services, including management of more than

15 local compounds in Qatar, ensuring a reasonable commuting distance to the university. The compounds have various
amenities, such as a swimming pool, fithess center, billiards table, and more.

The housing units vary from full villas (which include five bedrooms), to small villas and apartments, and are allocated to the
members depending on their job grade, and the number of family members (spouse & children).

We provide a central point of contact for all the tenants via our Helpdesk, and they can reach us at the contact numbers below:
housing@qu.edu.ga | Tel: +974 - 4403 — 4999 | Mobile: +974 — 3334 — 3422

We hope that you enjoy the facilities available, and look forward to serving you during your tenancy with us in QU Housing. If
you have any suggestions on improving the service we provide, we welcome your feedback. All comments are reported and
reviewed by management for consideration.

Yousif Ahmed Al-Sada
Director of Housing Department

; ANA

Contents

1- Familiarize Yourself

Safety Equipment

Other Equipment

2- Internet & Landline Phone Setup
3- Kahramaa Account Setup

To set-up Kahramaa Account
Kahramaa Bill Payments

4- Usage of Electrical appliances
5- Maintenance

6- In case of an Emergency
Emergency Numbers

Accident

7- Some useful numbers

8- Contact Us



Familiarize Yourself SN Other Equipment — Villas

Since you are new in your new home, familiarize yourself with the exits and safety equipment provided, such as fire 1 Water tanks are provided at the rooftop of each villa
extinguishers, fire blankets, emergency lighting, manual pull station, fire alarm and smoke/heat detectors, as well as the many

other amenities provided in the compound. You can also read the detailed housing booklet which is provided in your home. 2 Kahramaa water and electric meters are separate for each villa
, 3 Emergency exit lights are provided in each villa
Safety Equipment: rgency ext g e prov l v
SN Safety equipment Internet & Landline Phone Setup
1 Smoke detector in living room and hallway As per Qatar University policy, all employees eligible for QU housing are responsible for the connection of internet and
5 Heat detector in kitchen telephone lines. Guest HQUSIﬂg is allready set up with mtgrnet & landline service to use for free. When you receive your
permanent accommodation, you will need to take following steps:
3 Dry powder fire extinguisher
1- Take the Electricity number and Q-tel number from the main door of your unit. These numbers are usually found above the
4 Fire blanket main entrance door, as shown in the picture below

2- Take the landline number of your neighbor, or the security at the main gate of the compound, as Ooredoo (Qatar
Telecommunication Co.) will request it.

Other Equipment: : : ) . ) )
3- Go to any Ooredoo office and fill out the required form. They will schedule a time to come for the connection of telephone
SN Other Equipment — Apartments and internet service.
1 Water tanks are provided at the rooftop of each apartment building
2 Kahramaa water and electric meters are separate for each apartment
3 Emergency exit lights are provided in each apartment building
4 2 dry powder and 1 CO2 fire extinguisher are provided in each apartment building
3 /\A/\ /\A/\ 4



Kahramaa Account Setup

As per Qatar University & Government Housing policy, all employees eligible for QU housing are required to pay a fully-
refundable advance security deposit of Q.R. 2,000 for water and electricity. The deposit is payable directly to Qatar General
Electricity & Water Corporation (KAHRAMAA) once housing has been allocated. The occupant shall bear all utilities fees (water
and electricity consumption fees). The QU Housing Department will assist in this process.

To set-up a Kahramaa Account:

a. Pay Q.R. 2,000 before moving into the permanent accommodation (Housing will inform you when is the best time to do so).

Please deliver the amount to the QU Housing Department directly. Only cash payments are accepted.
b. A representative from the Housing Department will pay this amount to Kahramaa, collect and deliver the receipts to you by
email. Alternatively, you may collect the receipts from the Housing Department directly upon request.

Kahramaa Bill Payments:

a. After setting up Kahramaa account, tenants are responsible for paying all bills for their permanent accommodation during
their stay.

b. The payments can be done several ways, including:

¢ By logging into www.km.com.ga

e Through Ooredoo (Q-tel)

e By visiting any Kahramaa office in Qatar

e Through Banks

AN

Usage of Electrical appliances

The Qatar University Housing Department has many compounds, each equipped with their own type of electrical appliances.
If you are not familiar with the usage of electrical appliances, you can call on our helpdesk at 4403-4999, and our team will
send technicians to your home at your most convenient time, where they will be glad to assist you and show you the steps
to use them. Alternatively, you can also contact the management of the compound while you are at home and the techni-
cians will come to assist you. While starting using the electrical appliances, make sure that you know how to use them as
they may cause a health or safety hazard if not used properly.

Maintenance

The Tenant is fully responsible for maintaining and repairing all damages in the accommodation, except for the things that are
listed below, which are under the responsibility of the owner/QU:

e Air Conditioning

e Electrical

e Plumbing

e Appliances (limited only Washing machine, fridge, stove, TV, dishwasher owned by Landlord/QU)
e Carpentry

e Furniture (limited only from the standard furniture issued by the landlord)
e Civil

e Pest control (common areas, apartments and villas upon on-call)

e Cleaning common areas

e Gardening (common areas only)

e Security

ANA



The Tenant is also responsible for repairing any damages caused by misuse of the facilities in the compound (such as the
club house, swimming pool, gym, etc.), after assessment of the cost of repair by the owner.

Any of the above works and other works not mentioned can be coordinated through our help desk at 4403-4999 or hous-
ing@qu.edu.qa and our help desk operators will be glad to assist you. The help desk will require information regarding your
concern, so it is recommended that you provide the most accurate and detailed information for your issue to be attended in
a timely manner.

In case of an Emergency

If you happen to experience or get notified of an emergency such as fire or earthquake, please stay calm and follow the
procedure:

Fire:

1. If the situation permits, call the help desk at 4403-4999 or the hotline at 33343422. Otherwise call the Fire Department at
999 if the fire is uncontrollable.

2. If fire is discovered at an early stage, use the fire extinguisher or fire blanket provided to put out the fire.

3. If there’s a need to evacuate from a smoke filled environment, cover your nose and mouth, keep low and keep close to the
wall, while crawling to the nearest exit.

4. Close the door behind you when everyone is out.

Earthquake:

If Shaking Begins:

1. Drop down; take cover under a desk or table and hold on.

2. Stay indoors until the shaking stops and you’re sure it’'s safe to exit.

3. Stay away from bookcases or furniture that can fall on you.

4, Stay away from windows. In a high-rise building, expect the fire alarms and sprinklers to go off during a quake.
5. If you are in bed, hold on and stay there, protecting your head with a pillow.

BN AN

After the shaking stops:

1. Assess your immediate surroundings for dangers. Evacuate if necessary.
2. Check for injuries. Administer first aid to the most seriously injured.

3. Check building for structural damage. Evacuate if necessary.

4. Check utilities (e.g. gas, power). Shut off if necessary.

e NEVER TOUCH DOWN POWER LINES

e ONLY SHUT OFF GAS IF YOU SMELL IT OR SUSPECT A LEAK

5. Send a runner to the next closest unit to exchange information.

6. Be alert for fire hazards. Put out small fires, if it is safe to do so!

7. Do not light a match or turn on a light switch. Use a flashlight!

8. Clean up hazardous materials and debris, if it is safe to do so.

9. Wear sturdy shoes and protective gloves if there is debris.

10. Put all telephone receivers back on hooks.

11. Do not use telephone unless absolutely necessary.

12. Turn on battery operated radio (or car radio) for emergency bulletins.

How to use a fire extinguisher:
It's easy to remember how to use a fire extinguisher if you can remember the acronym PASS, which stands for Pull, Aim,
Squeeze, and Sweep.

e Pull the pin

® Aim at the base of the fire

e Squeeze the top handle or lever
e Sweep from side to side




How to use a fire blanke Some useful numbers

You can always contact Ooredoo (Q-tel) directory service on their free number “180” and follow the instructions. Below are
some important numbers which you may need:

Pull tabs downwards to release
Cover burning material completely
Switch off heat and leave covered until cool

SR | Name Phone SR | Name Phone
Qatar University Lines Hotels / Restaurants
Emergency Numbers: 1 | Qatar University 4403 3333 | | 20 | Kentucky Fried Chicken (KFC) 44 410 410
Police, Fire, Ambulance — 999 2 Qatar University — Housing Department Helpdesk 4403 4999 21 | McDonald’s 4436 0031
QU Talabati Line — 44035555 3 | QU Talabati Administrative Services 4403 5555 22 | Pizza Hut 44 320 320
QU Housing Department Helpdesk - 4403-4999 25 | Duariat Bt Fosauar ais05315
; 4 _| Hamad Medical Corporation 4439 2022

Telephone Directory — 180, ) 5 | Al Ahli Hospital 4489 8888 24 | Qatar National Bank — QNB QU Branch 4483 2960
Kahramaa (Water & Electricity Co.) — 991 6 | American Hospital 4442 1999 4485 2586

7 Al Emadi Hospital 4466 6009 25 | Qatar Islamic Bank — QIB 4444 8444
Accident: 8 | Doha Clinic Hospital 4438 4333 4440 9409
In case of any accident, please notify our help desk on 4403-4999 or our hotline at 3334-3422. In the event of a worst-case 26 | Al Rayyan Bank — QU Branch 4425 3187
scenario, please call 999 and notify our helpdesk personnel thereafter. 9 | American School of Doha 4442 1377

10 | Doha College Primary School 4407 6777 27 | Doha Zoo 4468 2610

4468 7897 28 | Racing & Equestrian Club 4480 6322
11 | Doha College Secondary and 6th Form 4407 6777 29 | Jarir Book Store 4411 4322
4468 5720 30 | Sheraton Doha 4483 1878

12 | Gulf English School 4457 8777 31 | Four Seasons Hotel — Doha 4494 8888

13 | College of North Atlantic 44952222 | | 32 | Karwa — Taxi Service 4458 8888

14 | Lebanese School 4493 4545

15 | French School 4483 5808

16 | Lulu Hypermarket 4466 7780

17 | Villaggio Shopping Mall 4413 5222

18 | Hayat Plaza — Shopping Mall 4469 4848

19 | Family Food Centre 4462 2722
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Contact Us

You can contact us anytime through our helpdesk line 4403-4999 or our hotline 3334-3422, or by email: housing@qu.edu.ga

You can also reach us through our contacts below:
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SN | Name Position Phone Email

1 Ahmed Al-Najjar Section Head of Faculty & Staff Housing | 44033193 | Ahmed.najjar@qu.edu.qa

2 Mohsen Ahmed Ali Finance & Administrative Coordinator 44033199 | mohsenali@qu.edu.ga

3 | Ismail Mohammad Housing Assistant 44033166 | Ismail.mohammad@qu.edu.qa
4 Mohammad Darwish Staff Housing Specialist 44033196 | Mohamed.saad@qu.edu.qa

5 Hamad Al-Naimi Government Housing Coordinator 44033195 | Hamad.alnaimi@qu.edu.qga

6 Inayatullah Mohammad | Administrative Assistant 44033188 | Inayat@qu.edu.qga

7 Jassim Mohammad Male Housing Assistant 44033186 |Jassim.m@qu.edu.ga

8 | Hassan Mahmoud Helpdesk Assistant 44033171 | hmahmoud@gqu.edu.qa
Yousif Al-Sada Director of Housing Dept. 44033165 | yalsada@qu.edu.qa

oSN 3l | ol i) asal a1 |
Ahmed.najar@qu.edu.qa | £f.vvVay Oila sl 5 Gy il A oLl S aud Sl aaad \
mohsenali@qu.edu.qa | £¢.¥Y144 AoV 5 A (sl Bude 2aal s Y
Ismail.mohammad@qu.edu.qa EarYYTT JCOW TS VWA e Jacland ¥
Mohamed.saad@qu.edu.qa | £¢:¥Y141 OSul Jlasl Uls 0 Jeaa ¢
Hamad.alnaimi@qu.edu.qa ££.YYV 40 o sSall LY Buie i) dea o
Inayat@qu.edu.qa £EAYTVIAA S 2elia & cylie "
Jassim.m@qu.edu.qga £EVTYYAT oSl ae i AVCONEN G
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Website: http://www.qu.edu.ga/offices/housing_department/
E-mail: housing@qu.edu.ga
Tel: +(974) 4403-4999 Fax: +(974) 4403-3163
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